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Group Plan TripMate Travel Insurance

What’s the maximum amount of travel  
insurance coverage? $                                   Maximum coverage is $10 million

Can the plan provide coverage for trip cancellation or 
reimburse if they need to return early due to a family 
member’s medical condition or hospitalization?

Yes No Unsure

Trip Cancellation & Trip Interruption is available 
without purchase window restrictions*. Cancel  
For Any Reason is also available as an optional  
add-on coverage

Will the plan cover family members if they are not 
travelling with the covered employee? Yes No Unsure Same coverage for immediate family members or 

friends travelling with you, when you purchase a plan

Do you know who to call in case of an emergency?                                                                     With global 24/7 toll free numbers, assistance is 
only a phone call away

Will the plan coordinate payment with your provincial 
healthcare plan or pay the hospital directly? Yes No Unsure

Provincial healthcare plans often have an extensive 
process for reimbursement — we coordinate 
reimbursement and pay hospital bills directly

Are you covered by your plan if you participate in 
sports and activities while on vacation? Yes No Unsure

Covered under our standard Emergency  
Medical or with additional Sports & Activities 
Optional Coverage* 

Will you be penalized if you don’t call the  
claims company right after emergency or prior 
tovisiting hospital?

Yes No Unsure No penalty or co-insurance for non-notification

Does the plan arrange and pay for someone to stay 
with them if they are hospitalized during a trip? Yes No Unsure

We arrange to have a family member stay with 
the insured during hospitalization and pay for 
transportation plus other incurred costs beyond 
transport at $500 per day to a maximum of $2,500

Have you read your “Insurance Certificate” and do 
you know where it is? Yes No Unsure Every policy comes with a detailed travel  

policy booklet

Do you know if you are covered for a pre-existing 
medical condition and is it based on age? Yes No Unsure

59 years  
& under

Trips 35 days or less = 7-day stability
Trips over 35 days = 90-day stability

60 years  
& older Any trip = 180 day stability

Unstable Pre-existing Medical Condition Coverage 
is available to cover unstable pre-existing medical 
conditions, up to the policy limit.*

*Subject to Terms & Conditions

Already covered by your group plan? It may not give you the 
coverage you need. Answer the following questions to find out. 

You may be surprised at how little travel protection you have and 
how well TripMate Travel Insurance can meet your needs.

How does your group plan stack up?

Group Plan Questionnaire

If you said ‘No’ or ‘Unsure’ to 2 or more questions, consider buying TripMate Travel Insurance or adding it to your existing coverage.

Why not get a quote?

For as little as $3 to $5 a day, TripMate Travel Insurance protects you and your family when you’re away from home.


